
 
 
 

Table Games Rating & Comping System 

 
TableComp is a flexible Table Games Rating and Comping System that allows you easily track 
Player Ratings, Compliments and Player Incidents.  Three separate modules combine to give 
complete control and flexibility over the entire system. 
 
TableComp Security controls user access to each function within the application.  Permissions are 
based on the employee's NT Username and Password and cannot be by-passed. All transactions, 
including Supervisor Overrides, are stamped with the employee's logon credentials. 
 
The main module, TableComp, allows access to all player and casino information. All customized 
data such as Player information, Comp Types, Comp Codes, Pit Codes, Game Codes and Table 
Codes is easily maintained.  
 
TableComp Reporting provides 14 reports with an unlimited number of variations.  Four 
conditions can be set to define many exception and performance reports.  The TableComp 
database format allows any reporting tool to easily access all data and generate any custom report 
not provided. 
 
 
 
??Supported on Windows NT / 2000 
??Supports all network operating systems 
??Employee Information is entered from NT 

Domain lists. 
??Customized Data for : 
?? Pit Codes 
?? Game Codes 
?? Table Codes 
?? Player Status Codes 
?? Incident Codes 
?? Comp Types 
?? Comp Codes 

??Complete Player Account Management 
?? Integration with Slot Management Systems for 

single player database 
??Supervisor Overrides require valid logon 

credentials 

??Assign Security privileges to individual 
employees 

??Reports can be generated with up to four 
conditions 

??Overrides available for: 
?? Rating & Comp Void functions 
?? Quick Loss Comp Issuance 
?? Comp Exceeds Employee Limit 
?? Comp Exceeds Player's Available Amount 

??Comp Calculation can be based on All Trips, 
Historical Trips, Historical days 

??Comp Redemption keeps track of the actual 
Comp amount spent 

??Credit player's account with un-redeemed 
Comp amounts 

??Record Player Incidents and Status 
?? Individual Rating Cards “roll” up into Trip 

Records based on a definable Trip Duration
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New Features for 2.0 
 
? ? Graph Table Utilization using real time data. 
? ? Reports now include dealer information. 
? ? Several new reports can be based on predefined time periods. 
? ? Memorize frequent reports. 
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Flexible options 
to calculate 
Comp limits. 

Apply 
numerous 
conditions to 
filter reports. 

Several pre-
defined 
reports are 
easily 
selected. 


